OFFICE  AUTOMATION 


Hc^quiddy 
canyou  write 
anaj^cation? 


fcullinet:  I  want  to  hear  about  APS/OnLine.  the  fastest  w«y  to 
-  applications.  Please  arrange  for  me  to  attend  a  CuUinet  semiruu-.  | 


to:  Cullinet  Software.  400  Bloe  Hill  I 


re.  Westwood.  MA  02090-2198 


-|  tions  they’re  working 
—  I  on,  rather  than  the 
~  I  liimtations  of  the 
- 1  language  they’re 
“j  working  with. 

"j|  ADS/OnLine’s 
^  fourth  generation  lan¬ 


guage  is  non-procedural  To  define  a  pro- 
grieon,  yousimpty  “paint”  screens  and  fill 
in  the  blanks.  E^tmg  and  error  handling 


When  companies 
buy  a  database  man¬ 
agement  S3rstem,  if  s 
not  for  the  pleasure 
of  owning  a  database. 

If  s  fOT  the  piirpo^  of 
building  applications. 

And  building  Explications  is  what 
ADS/OnLine  is  all  al)Out. 

ADS/OnLine  is  a  proven  facility  of 
IDMS/R,  our  new  hi^  performance  rela¬ 
tional  database.  Installed  at  m(»«  than 
1,000  IDMS  sites  since  its  introduction  in 
1981,  ADS/OnLine  has  made  it  possible  for 
companies  to  generate  both  simple  and 
complex  applications  far  faster  than  they 
everthou^t  possible.  Five  times  faster, 

10  times  faster ....  we  even  have  a  customer 
who  reports  a  50-fold  increase  in  produc¬ 
tivity  with  ADS/OnLine. 

Why?  For  one  thing,  ADS/OnLine 
automates  many  of  the  repetitive  tasks  of 
cmventional  programming,  from  initfol 
desi^  throu^  documentation.  As  a  result, 
£Xpficati(His  developers  are  fi^  to  concen¬ 
trate  on  the  functionality  of  the  appUca- 


fadlities  detect  input  errors  -  automaticaUy. 

The  net  residt  is  not  only  faster  appli¬ 
cations  development,  but  applications  that 
are  also  dearfy  better-  easier  to  work  with, 
easier  to  maintain.  And  we  know  this  fOT 
a  fact: 

We  used  ADS/OnLine  to  develop  our 
fully  integrated  line  of  applications,  indud- 
ing  our  Manufacturing  and  Financial 
Systems. 

Fot  more  information  about  ADS/ 
OnLine,  IDMS/R  and  all  the  other  com¬ 
ponents  of  our  complete  software  solution, 
write  Cullinet. 

After  that,  if  s  faster  applications 
you’ll  be  writing. 


Database:  Cullinet 

0 1984  Cumnet  Software,  Inc.,  400  Blue  Hill  Drive,  Westwood,  MA  02090-2198 
Pbooe.  toll-free.  f-800-22&-9»30.  In  MA.  a7-329-7700. 
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ADR/eMAIL 


The  only 

electronic  mail  system 
thatls  so  easy  to  use 
everyone  can  use  it 
from  mail  derk  to 


We’ve  taken  elate  ot^afttoa  nwatate:  Eaay  and  avall^fe 
O»eJlnMJ.(201)874to00ort«3rfrer'^**'^ 
1-800-AOR-VIMRE 


Ak  the  steps  kOUi^  you? 
DdcedieRamp. 

CBX  Q  is  a  breakthrough  conununi- 
cations  OMitioOer.  It’s  the  centerpiece 
for  a  loialiy  digital,  absolutely 


I  of  the  typical  stops  and 


Some  computer  companies  wUl  sell  you  their  bdQ^  ] 
and  then  disappear. 

Not  Data  General.  Vte  understand  the 
semoe  and  support  needs  of  the  auto- 
mated  businessoffioe.  Our  Comprdiensive 
Electronic  Office  (CEO"*)  gives  you  a 
system  that  will  run  smooMywite  the  help 
done  of  the  most  ocm^etesovioe  and 
inaintenanoe  plans  in  the  entire  industry. 


Whatever  the  size  of  your  c^oe 
system,  its  locations,  or  hours  of 
operation,there's  a  Data  General 
service  program  designed  to  meet  your  needs. 

With  our  "Enhanced  Response  Program,"  you'll  have  a  service 
engineer  on  your  site  within  2  hours — 2A  hours  a  day,  7  days  a  week. 

Or  choose  our  "On  Call  Sennce,"  in  udiich  a  service  engineer  re^nd 
within  4  hours— Monday  through  Friday,  between  8AM  and  6PM. 

With  the  32-bit  ECtJPSE*  Family  of  computers,  you  can 

choose  an  uptime  guarantee  from  96%  to  99%.  Remote  A^istanoe  is 
also  available  to  help  you  maintain  high  performance  levels  while 
saving  time  and  money. 

And,  with  our  new  DESKTOP  GENERATION”,  select  from  16r 
service  programs — ^the  widest  rmige  d  options  for  any  desktop  on  the 
market.  These  programs  will  help  increase  productivity  and  ke^ 
maintenance  convenient. 

ALWITS  NEJUI  TOm  OmCE 

Data  General  has  experience  with  large  and  small  companies 
that  have  both  local  and  distributed  office  environments.  Whetl»r  you 
have  one  office,  or  a  worldwide  network,  service  is  always  nearby  with 
Data  General's  250  offices. 

TOTJU  SDPPOn  roi  HIBDWUE  JUID  SOmrOB 

Data  General's  service  organization  will  be  your  one  source  for 
haiidling  both  hardware  and  software  problems.  Our  service 
engineers  unctergo  extensive  training  every  year.  They'll  know  your 
system — no  matter  how  new  it  is. 

CULMOir 

lb  learn  how  Data  General's  Field  Engineering  Services  can  keep 
you  a  generation  ahead,  call  I»B00*343-B842.  In  Massachusetts,  cdl 
1-800^451-1014.  Or  write  Data  General  Service,  50  Maple  Street, 
M.S.05G,  Milfoixi,MA  01757. 


In  the  corporate  environment -the 
personal  con^ter  has  become  an 
Integral  part  of  —  if  not  the'major 
imprtus  behind  —  the  phenome¬ 
non  of  end-user  computing.  This 
article  summarizes  results  from  a 
research  project  conducted  at 
MIT's  Center  for  Information  Sys¬ 
tems  Research  (Clsr).  Our  Intent 
was  to  understand  the  way  per¬ 
sonal  computers  should  be  man¬ 


aged.  We  Interviewed  Information 
systems  managers  and  managers 
and  pit^esslonals  who  use  person¬ 
al  computers. 

.  Of  the  83  users  interviewed.  68 
held  staff  positions;  the  greatest 
concentrations  were  in  finance 
(15)  and  corporate  strategy/plan¬ 
ning  (11).  Other  staff  groups  rep¬ 
resented  were  distribution, 
purchasing,  research  and  develop¬ 


ment.  manuement  information 
systems  (MIS),  markdtliw.  engi¬ 
neering  and  personnel.  The  re¬ 
maining  IS  users  held  lino 
positions. 

Previous  experience  with  com¬ 
puters  ranged  from  .30%  who  had 
little  if  any  prior  experience  to 
13%  who  had  been  computer  pro¬ 
fessionals  at  some  point  in  their 
careers.  Another  18%  haditad 


TOTAL  OFFICE  SUPPORT  SYSTM 


They  otter  PROFS  under  VM 

^  offer  TOSS  under  MVS.  VSl.  DOS/VS 
"  and  DOS/VSE  with  aCS  support. 


About  the  Study 


System  Hsatuies 
'  Short  Note.Pacpy. 
•  Word  Processmg. 

•  □ectionicM^. 
•.  Calendeiing. 
■  •IbDoUst. 

•  Document  Filing 
•  User  Directory 

•  User  Friendly 
Interface 


'327xCm 
'  327  X  Printers. 
•TTY. 

3767 

•PCs 

Di^lay  VIMers. 

oiAft  >r(rM?E' 


ales  that  produce  personal 
id/or  food  products  and  a 
energy  company.  The  fufi 
are  In  "A  study  of  the  Cor- 


SO^ssrer  Lone.  Avon  Pcsk  South,  k 


The  Phnps 3000  Series. 
Riture  hcluded. 


BaUding  Blocks.  The  3000  Series 
universal  workstations.  The  vital  building 
blocks  in  the  Philips  Information  Systems 
Office  Automation  strategy.  A  strat^that 
assures  jro  today’s  purchase  won’t  become 
obsolete  in  the  years  ahead.  We  include 
the  future  by  providing  a  migration  path 
from  electronic  workstations. upward  and 
outward  to  distributed  processing,  sophisti¬ 
cated  local  area  networks,  and  b^nd. 
Versatility.  The  3000  Series  includes 
awarxfwinning*  word  processing  software 
recognized  fpr  ease  of  use  and  versatility. 
Each  3000  Series  workstation  functions  as  a 
word  processor,  a  desktop  computer  using 
ofMhe-shelf  pn^rams,  and  a  sophisticated 
telecommunications  terminal  including 
Miconet  for  Philips -to-Philips  electronic 
mail,  as  well  ^  asynch,  bisynch,  and  32^76 
emulation. 


es.  Our  parent,  N.V.  Philips,  a 
164)illion-dollar  multinabonal  corporation, 
is  the  third  larg^  corporation  specializing 
in  communications  and  electronics  with  201 
factories,  in  over  100  countries  and  300,000 
employees  worldwide. 

We  put  the  power  of  over  one  hilh 
dollars  in  research  behind  our  Office 
mation  systems.  Technological  firsts,  from 
the  original  cassette  recorder  to  the  video 
disc  and  digital  optical  recorder  allow,  us  l 
expand  our  Office  Automation  strat^  in 
the  future,  while  keepingcompaHhilitv 
intact. 

Support.  All  products  in  the  Philips  Office 
Automation  strategy  are  backed  with  an 
extensive  guarantee  and  comprehensive 
user  training  and  service. 

To  find  out  more  about  making  our  3000 
Series  the  building  block  in  your  Office  Auto¬ 
mation  future,  call  toll  free  1-80OS2SO211. 

In  New  York  State  1^62-6432.  Or.  send 
the  coupon  below. 

Helping  you  solve  the  mysteries 
of  Office  Automation. 

PHILIPS 
INFORMAnON 
SYSTEMS _ 

PHILIPS  m 


The  Future  — 

Or  the  Shock? 

BT  GLENN  SIFKIN 

Being  part  of  the  world's  largest  tlon  the  tide  will  turn  soon.  How  near  EOS  actually  is  to  the 

corporation  hasn't  guaranteed  Divlsiaas  of  Exxon  do  not  publicly  break-even  mark  remains  Exxon's 
success  for  Exxon  Office  Systems  rev^  their  revenue  figures.  Al-  secret.  What  the  $100  blUion  oil 
Co.  (EOS)  In  the  OA  market.  On  though  industry  analysts  estlmat-  giant  will  state  puUlcly  is  its  con- 
the  other  hand,  it  hasn't  hurt.  ed  revenues  in  the  $200  million  tinned  commitment  to.the  viability 
In  the  case  of  EOS.  the  connec-  range  for  1983.  some  Insiders  of  EOS.  and  that  is  perlups  mace 
tion  to  Exxon  Oorp.  has  been  iloth-  claim  a  more  accurate  figure  important  to  potential  customers 
Ing  less  than  a  llfdlne  to  survival,  would  be  $130  mlUkm  with  knses  than  recent  earnings.  According  to 
Established  in  1981  as  a  division  of  $75  minion  or  higher.  Losses  for  Thomas  Bllladeau.  president  of 
of  Exxon  Enterprises  (Exxon's  1984  may  fall  in  the  same  range.  Office  Systems  Consulting  Group, 
business  development  arm). 'EOS  sources  estimated.  Inc..  Exxon  Enterprises  has  hls- 

has  had  a  troubled  tenure.  Dou^asV.  Brunson,  senior  vice-  torlcally  "not  cut  anybody,  off.  If 

The  division,  which  is  a  consoU-  president  of  maiketlng  for  EOS.  the  corporation  believes  EOS  is 
datlon  of  Exxon's  gwlp.  gyx  and  denied  losses  readied  that  level  in  meeting  its  obfectives.  there's  no 
VydOc  office  product  ventures,  has  '83.  and  said.  "We  are  making  reason  to  think  they  wirn't  have  at 
been  awash  in  red  ink  since  Its  in-  good  progress  toward  prof  Ita-  least  five  more  years  to  reach  prof- 
ception  and  there  is  little  Indies-  blllty."  itablllty." 


BT  JOrar  D.  SBDfETTO 

It  would  be  difficult  today  to  find  a 
.business  that  either  does  not  own 
a  microcomputer  or  has  not  at 
least  thou^t  about  acquiring  one. 
As  the  cost  of  these  "personal"  - 
computers  continues  to  decrease 
and  as  more  mftware  applications 
find  their  way  to  the  marketplace, 
we  can  expect  this  trend  to 
continue. 

Technological  evolution  —  In¬ 
cluding  microcomputers  —  has, 
been  characterized  as  having  four- 
stages:  fear,  ecstasy,  dtellluslon- 
ment  and,  eventually,  cold  reality. 
We  are  currently  experiencing  the 
second  stage,  ecstasy.  Many  po¬ 
tential  users  have  overcome  their 
previous  fear  of  the  micro.  Buoyed 


by  the  reported  achievements  of 
friends  and  associates,  these  us¬ 
ers  have  Jumped  onto  the  band¬ 
wagon  and  are  now  among  those 
who  laud  the  merits  of  microcom¬ 
puter  technology. 

.Forecasting  a  coming  stage,  of 
disillusionment  is  difficult  during 
a  period  of  ecstasy,  especially  for 
one  who- is  an  avid  supporter  of 
microcomputer  technolo^.  Let  me 
say,  therefore,  that  the  purpose  of 
this  article  is  not  to  forecast  10 
years  of  disillusionment.  Its  Intent 
is  to  point  out  recent  observations 
which,  if  permitted  to  continue, 
will  definitely  lead  to  disillusion¬ 
ment.  frustration  and  rejection. 
Although  some  disillusionment 
will  most  likely  occur,  it  need  not 
be  severe,  nor  need  it  be  accompa¬ 


nied  by  financial  loss,  higher  costs 
and  lost  opportunities. 

With  this  in  mind,  let's  look  at 
what  businesses  are  pot  doing 
with  microcomputers  —  but 
should  be. 

Plaiuiijig;.!!  any  one  lesson  was 
learned  over  and  over  by  DP  de¬ 
partments  during  the  previous  two 
decades,  it  was  the  need  for  plan¬ 
ning. 

The  most  critical  component  erf 
the  planning  process  was  defining 
the  user’s  requirements.  Those 
who  took  shortcuts  to  bypass  this 
phase  suffered  the  consequences: 
high  software  maintenance  costs. 
Increased  backlogs  IP  DP  and  frus¬ 
trated  users. 

The  same  lesson  is  about  to  be 
repeated  for  microcomputers. 


The  star 
of  1bam  Xerox. 


XEROX 


The  Star  son  pidissional  workstation 
has  always  been  known  as  a  comiwter  of 
daslingCap^ifies,  especially  in  itsgraph- 


,  infonnation  piooessing  and  document 


is  that  the  Star  is  also  the  key  etemenl  in 
leani  Xemi,  a  system  of  office  machines 
-  designed  to  work  together  like  a  team. 

When  part  of  an  Ethernet  network,  the 
Star  can  work  with  a  wide  anty  of  word 
processors,  mainframes,  personal  and  busi¬ 
ness  computers,  printers,  electronic  mail  and 


file  services,  facsimile  terminals,  communi¬ 
cating  Memorywriters,  other  networks  and, 
of  course,  other  Stars.  It  also  provides  32TO 
and  TTY  emulation. 

Its  full  17"  bit-mapped  screen  lets  you 
view  two  full  pages  simultaneously  and  open 
up  to  ^  documents  at  a  time  without  cover¬ 
ing  up  a  previous  document. 

Itk  also  the  only  workstation  that  can  cre¬ 
ate  and  print  documents  in  more  than  a 
dozen  linages,  including  Russian  and,  for 
the  first  time,  Japanese  (Katakana,  Hiikgana 
andK^i). 

While  other  workstations  may  use  Xeratc 


innovations  like  themouse,  icons,  windows, 
property  sheets’and  combined  text 
and  graphics,  the  Star  simply  does  more 
with  them. 

For  example,  the  Stark  extensive  software 
is  fully  int^ted,  to  allow  you  to  work  with 
text  and  graphics  simultaneously.  Vbu  can 
draw  a  flowchart  right  in  the  middle  of  a  full 
page  of  text  without  haying  to  resort  to  a 
separate  program  and  limited  buffer 
“scratchp^”  or  “clipboard." 

In  terms  of  capabilities,  ease  of  use  and 
overall  value,  the  Star  would  have  to  be  con¬ 
sidered  the  stellar  workstation  in  the  industry. 
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We  can’t  do  anythiru  about  your  taxes.  Or 
the  rush-hour  traffic.  Or  the  person  who  keeps 
stealing  lunches  out  of  the  office  reingerator. 

Ehjt  we  can  take  a  big  load  off  your  mind 
when  it  comes  to  diskettes. 

3M  diskettes  are  certified  100%  error-free. 
And  guaranteed  for  life. 

No  floppy  is  more  reliable. 

There’s  no  way  one  could  be.  Because  only  3M 
controls  eveiy  aspe^  of  the  manufacturing  process. 

We  make  our  own  magnetic  oxides.  And 


die  binders  that  attach  them  to  the  dimensionally 
stable  substrate.  Which  we  make  ourselves  from 
liquid  polyester.  Which  we  make  ouiselves. 

We  also  test  our  floppies.  At  least  327  ways. 
And  not  just  on  exotic  lab  equipment  with  rer- 
fecdy  aligned,  spotle^  heads.  But  also  on  office 
equipment  like  yours. 

We  even  reject  a  floppy  if  its  label  is  crooked. 

Some  people  think  we’re  a  little  cra^  to 
go  to  all  that  trouble.  After  all,  do  you  really 
need  a  diskette  that  can  make  one  read/write 


One  less  thing  to 
worry  about 


FOCUS 


ELECTRONIC 

BIAIL 

BTOLBNNRIFKIN 

Nearly  a  hnndred  years  ago,  the  telephone  was  suffering 
through  the  same  dilemma  currently  plaguing  computer- 
based  electronic  mall.  Though  a  seemingly  good  idea,  the 
telephone  wasn't  of  much  use  if  you  had  the  only  one. 
Needless  to  uy,  this  substantial  obstacle  iras  overcome  in 
the  case  cd'  the  telephone  and.  though  It  may  take  some 
time,  the  same  future  amiears  to  be  in  store  for  electronic 

mall. 

Although  thooe  who  regularly  uae  the  technology  shower 
it  with  piilse,  the  widespread  acceptance  (d  dectrohlc  mall 
has  been  slow  in  coming.  (My  the  hardware  vendns  them¬ 
selves  (see  Page  36).  several  major  banks  and  a  smat- 


WP  SOFTWARE  ON 
PERSCEIAL  COBiPUTERS 

BT  CHRISTIIIB  TRAUT 
AND  MARK  TBBBB 

If  you  are  In  the  process  of  choosing  a  word  processing 
package  fm  your  ^flce's  microcomputers,  STOPB  The  tra¬ 
ditional  approach  of  concentrating  on  the  WP  features 
the  various  packages  Is  almost  certain  to  get  you  in  trouUe. 

Today’s  office  is  becoming  an  Integrated  system  where 
much  at  the  important  infcmnatlcm  is  textual.  As  electronic 
filing,  electronic  mall  and  full-text  retrieval  become  more 
practical,  ofnces  will  install  tools  that  can  manage  this  t«- 
tual  information.  In  this  envtannment.  the  word  procra- 
sor's  document  storage  format,  becomes  the  underlying 
"language"  of  the  text  management  system.  Par  an  ctfflce 
with  many  microcomputers,  the  WP  package  can  be  either 
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Chaii«  comes  slowly  to  the  U.S.  continued.  “When  you're  hired  to  cense  to  do  business  with  the  sen- 
Senate.  The  au^ist  body,  with  200  work  for  a  company,  you  don't  ask  ators’  offices.  Prime.  HoneyweU 
years  of  rules  and  protoccdsdlctat-  whether  there  win  be  a  telephone.  andDGarenowgoinglntoeachor- 
Ing  every  move,  will  never  break  adesk.llghtsandalrcondltianln&  flceanddemoiu&atliigtbelrpead- 
any  speed  records  for  progress.  That  Is  what  people  eiqpect.  I  thli&  uct  Unes  In  hopes  of  garnering  as 
Thus,  the  Influx  of  office  automa-  this  equlpmek  Is  about  to  become  much  business  as  poaslbl^he 
tlonsyatems  Into  the  Senate  repre-  an  accepted,  required  part  of  an  RhIm  C'Tmmtttrr'  im  nn 
sente  nothing  less  than  a  major  office  environment.  It's  on  the  vendor.  Swearingen  said, 
upheaval.  way.”  Though  the  Installation  of  sys- 

Nonetheless.  the  offices  of  a  ma-  AutomatUte  the  Senate,  howev-  terns  Is  just  starting.  OA  Is  no ' 
Jonty  of  the  100  senators  are  al-  er.  has  not  been  a  simple  task,  atranger  In  the  Senate  office  build- 
ready  being  equipped  with  OA  Though  It  la  a  single,  legislative  Inge.  A  year-long  plM  protect  en- 
systmas  from  one  of  three  vendors  body,  the  Serurte  is  actuimy  “like  compaaalng  13  offices  was  begun 
—  Pnme  Computer.  Inc..  Hon-  one  hundred.Uttle  flefdems."  ac-  In  December  1082.  The  pllotf^ 
eywell.  Inc.  and  Data  General  cording  to  Gary  Auxler.  press  sec-  losred  exteiMlve  hearlngB  by  the 
C^.  — In  what  la  projected  to  be  retery  to  Sen.  Walter  Huddleston  Rules  Committee,  chalr^by  Sen. 
a  mtlUon  investment  After  a  (D-Ky.).  Senate  offices  are  orga-  Charles  Mathias  (R-Md.).  on  the 
year-long  pOot  In  12  Senate  offices  nised  and  opnteted  completely  at  beneftteofOA.  Dining  those  hear- 
and  a  tedious  procurement  pro-  the  dlscreUon  of  the  Individual  Inga.  In  which  testimony  was 
cess  to  select  vendors,  the  Influx  Is  senators,  and  there  te  little  or  no  heard  from  leaders  In  the  comput- 
under  way.  In  an  Institution  that  cohesion  among  different  offices,  er  Industry.  It  became  clear  that 
receives  more  than  a  million  Another  obstacle  facing  the  au-  the  technological  clock  had  been 
pieces  of  mall  per  month,  the  ar-  tomators  Is  the  faclUty  Itself,  ticking  whUe  the  Senate  slept.  “I 
rival  of  automation  has  caused  Though  half  the  offices  are  located  amafrald.''saldSen.MaikO.Hat- 
qulteastlr.  In  the  apadous  new  Hart  Building,  field  fO-Ore.).  "that  the  Umes 

“This  Is  the  tag  step  that  takes  the  other  half  are  entrenched  In  caught  up  with  us  on  thia  commlt- 
us  out  of  the  19th  century  and  the  aging  DIrksen  and  Russell  tee  and  are  were  caught  with  our 
puts  us  Into  the  21st  century,"  BulhUngs  (the  latter  was  complet-  pants  down.  We  have  not  kept 
stated  Richard  Yuiko,  executive  ed  in  1909).  With  no  auxiliary  pace  sdth  technolQgy.'' 
aide  to  Sen.  BUI  Bradley  (D-N.J.).  space  available  for  computers.  Blame  for  this  faux  pas  could 
about  the  OA  plan.  “It's  the  best  CPUs  are  Ukely  to  be  found  srhir-  not  be  focused  on  any  single  ImU- 
thlng  to  hit  the  Senate  since  ring  away  dlrecUy  next  to  some-  vidual.  Many  long-time  senators, 
electricity."  onrsdesk.  satisfied  with  the  status  quo.  have 

Though  the  office  systems  wlU  Unlike  a  system  Installed  resisted  change,  and  the  Seiute. 
undoubtedly  have  a  nujor  Impact  throughout  a  corporation.  OA's  with  Its  counUess  rules  and  proce- 
on  day-to-day  operations  In  Indl-  entrance  to  the  Senate  arlU  have  dures,  makes  no  quick  alteratlofis. 
vidual  Senate  offices.  It  is  unlikely  1 00  variations.  Which  vendor.  It  is  a  feat  of  some  note,  in  fact, 
that  even  the  most  well-thought-  which  system  (to  some  degree),  simply  to  get  enough  senators  to- 
out  OA  plan  wUl  entice  many  sen-  who  will  get  the  terminals  and  gether  to  vote  on  an  Issue.  Several 
ators  to  hunker  down  at  the  how  the  configuration  will  be  set  senators  —  Hatfield,  Gordon 
terminal  for  a  bit  of  spreadsheet  or  up  will  be  sub^  to  the  whlnu  of  Huniphrey  (R-N.H.|.  Bradley  and 
word  processing.  each  senator  and  oH'Ice  manager.  EdwardKennedy(D.-Mass.)-i- 

Instead.  the  beneficiaries  of  The  aUocatlon  of  equipment  to  recognized  the  overwhelming  need 
automation  will  be  the  admlnstra-  each  office  will  vary  depending  on  for  Improved  technology  and' 
Uve  and  support  staffs  which  have  the  size  of  the  senator's  conatltu-  pushed  the  Rules  Committee  to  fl- 
tradltlonally  been  burled  under  ency.  Larger  offices  arlll  receive  up  nally  address  the  problems, 
bales  of  legl^tlve  paperwork.  to  45  termliuUs:  smaller  ones  wlU  The  Rules  Committee  eikrusted 

"What  we  hope  to  get  Isim-  get  25.  A  senator  may  request  Its  pilot  to  Swearingen  and  Sar- 
proved  productivity  out  of  Senate  more  or  less  equipment  depending  man.  Six  vendors  were  contacted 
staffs,'''  said  John  Swearingen,  dl-  on  need.  —  Sperry  Corp.,  Digital  ^ulp- 

rector  of  technical  services  for  the  Providing  the  equipment  will  be  ment  Corp..  IBM,  Xerox  Corp.. 
Senate  Committee  on  Rules  and  prime.  DG  and  Honeirwell.  The  Wang  Laboratories,  Inc.  and  Hon- 
Admlnlstratlon.  “We  know  that  three  were  chosen  from  among  32  eywell.  They  arere  Invited  to  Install 
senate  staff  on  average  works  vendors  that  replied  to  an  open  re-  OA  equipment  In  the  offices  of  12 
more  than  an  eight-hour  day,  and  quest  for  propo^  (RFP)  from  the  senators.  Including  Kennedy, 
many  work  more  than  a  five-day  Rules  Committee.  According  to  Bradley,  and  Robert  Dole  (R-Kan.). 
week.  Much  of  their  time  Is  spent  Patrick  Sarman.  senior  systems  In  addition.  Humphrey  worked  out 
dealing  with  constituent  mall,  analyst  for  the  committee,  the  aslmllaragreementadthDECout- 
whlch  literally  swamps  an  office,  three  were  selected  because  of  a  side  of  the  pilot  so' that  his  office 
We  Just  want  to  give  them  some  combination  of  technical  and  cost  could  get  an  early  start  In  OA. 
better  tools.  ratings  that  fit  the  Senate's  re-  ThoughHumphrey'sofflcere- 

"I  think  OA  Is  part  of  the  work-  qulremente.  Being  selected  merely  celved  more  than  twice  the 
Ing  conditions  of  the  1980s.''  he  ^ves  those  three  vendors  the  II-  amount  of  equipment  of  those  In 
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OFTICE  SYSTEM 


No  job  too  no  job  too  smalL 


SPERRYLINK.  The  one  office  automation  system  th^  can  do  just  about  everything  around  the  offioa 
For  just  about  everyone,  from  top  man^ment  on  down. 

It  ties  into  a  central  computer  for  mainframe  information  and  mainframe  support. 

It’s  a  personal  computer  that  does  all  of  the  things  you’d  expect  of  a  personal  computer.  And  a  few 

tliat  you  wouldn’t.  P- - - - - 1 

It’s  a  telecommunications  terminal  for  electronic  ■  ^  ■  \i  ^  f  vr^T  7T  TX  TT7~  i 

m^  and  digitized  voice  messages.  ,  WIJH  1-/1-/yI 

It’s  a  word  processor  and  a  data  processw.  Both  kJl.  J-JXIXI;  J.  I  Jl,i 
at  once,  if  n^  be.  I  omcEsvsraM 

It  handles  filing  and  retrieval  with  startling  I  Spory  ConxnTition,  Computer  Systems,  Depart- 

effidency  I  meiitl00,KO.Boz500,BhieBeU,PA19424€^ 

wmdow  to  the  world.  |  office  System. 

.  ButmostimpOTtant,aiwd^stati<mih  the  j  copWc.Tin,t-=- 

system  can  be  my  or  all  of  these  things.  ^^tHtiie  i  ^raYLn<Ki»atridem«H<ofsp«r,yCorponuioii. 

right  amount  of  inteUigence  for  whatever  jobs  it  ,  ^  _ 

has  to  do.  .  . 

No  matter  how  big  or  how  smalll  '  compmy - - - 

SPEIKIYLINK.  I  Address - 

Fbr  more  information  or  a  demonstration  call  I  ata _ state _  sin.. _ 

toll-free  8005353232.  | 


SPERRY 


